
Jacky Cheung 60+ Concert Tour In Malaysia Top Spender Award T&C 

 

Terms & Conditions 

1. WIN Jacky Cheung 60+ Concert Tour in Malaysia Tickets for 2 Contest (“Contest”) will run from 14 June 

2023 to 8 August 2023 (“Contest Period”). All entries received after 10pm on 8 August 2023 (Malaysian 

time) shall be automatically disqualified. Pastel Care Sdn. Bhd. (“Organiser”) reserves the right to shorten 

or extend the Contest Period without prior notice. 

2. This Contest is open to all citizens and permanent residents of Malaysia aged 18 years and above (as 

of 8 August 2023). 

3. To participate in the Contest: 

a. Members must spend the most (among top 3) at R Pharmacy Retails to stand a chance to win a pair of 

tickets to Jacky Cheung 60+ Concert Tour IN Malaysia 2023 within the Contest Period. 

b. Contester MUST join as R Pharmacy member to record total spending during the campaign period. 

c. The Organiser will not reimburse the participant for any charges incurred in submitting the entries, if 

any. 

d. The Organiser and the companies involved in this Contest shall not be held liable in any way for any 

delay, non-submit and/or damaged lucky draw entry and shall not be held responsible in conjunction 

with the Contest. 

2. Winners’ selection: 

a. Grand Prize winner (1x): The Prize winner will be drawn from the system for the highest spending 

member during the campaign period. 

b Second Prize Winner (1x): The Prize winner will be drawn from the system for the second (2nd) highest 

spending member during the campaign period. 

c. Third Prize Winner (1x): The Prize winner will be drawn from the system for the third (3rd) highest 

spending member during the campaign period. 

Contest Date: 14th June – 8th August 2023 

d. The winners will be announced via R Pharmacy Official Facebook page, winners must contact R 

Pharmacy within 48 hours if not the winner will be disqualified. 

e. The eligible winners are required to submit to the Organiser a copy of their NRIC within one (2) 

working day from the date of notification via Facebook Messenger, failing which, the eligible winner shall 

be disqualified. The Organiser shall not be responsible for any delay, non-delivery Messenger message. 

3. Contest prizes: 

b. Grand Prizes x 1 pair (1 winner): Jacky Cheung Concert VIP Ticket for random date from 11th – 13th, 

18th – 20th August worth RM1,188.00 each. 



c. Second Prizes x 1 pair (1 winner): Jacky Cheung Concert CAT1 Ticket for random date from 11th – 13th, 

18th – 20th August worth RM988.00 each. 

d. Third Prizes x 1 pair (1 winner): Jacky Cheung Concert CAT2 Ticket for random date from 11th – 13th, 

18th – 20th August worth RM688.00 each. 

e. The winners will be announced via R Pharmacy Official Facebook page, winners must contact R 

Pharmacy within 48 hours if not the winner will be disqualified. 

f. The prizes (physical tickets) will be given out to the winners by the Organiser on the appointed concert 

day. 

g. Each participant is allowed to win only one (1) prize throughout the Contest Period. 

h. All prizes must be claimed at winners’ own expense on the appointed concert day. All unclaimed 

prizes will be forfeited by the Organiser. 

i. The Organiser reserves the right to reject any entry if the participant fails to fulfil the requirements 

stated for all prizes. 

j. The participant may be required to produce a proof of identity for the purposes of verification. The 

only form of proof of identity accepted by the Organiser is either a Malaysian identity card or a valid 

Malaysian driving license. Failure to provide any proof of identity shall entitle the Organiser to disqualify 

the participant. 

k. The Organiser reserves its absolute right to substitute any prize with that of similar value at any time 

without prior notice. All prizes are not transferable, refundable or exchangeable in any form for 

whatever reason. All prizes are given on an “as is” basis and subject to its own terms and conditions. 

4. All personal costs and/or any other costs, fees and/or related expenses that are incurred to participate 

in the Contest and to redeem the prize is the sole responsibility of the participant. 

5. Participants shall assume full liability and responsibility in case of any accident, injury, damage or claim 

resulting from participation in the Contest and from usage of prizes. 

6. By participating in the Contest, participants consent to give their personal information to the 

Organiser and for the Organiser to process their personal information for purposes of the Contest, and 

the Organiser reserves the right to publish, use the participants’ names and/or photographs plus their 

entries for purposes of publicity, advertising and/or trade without further compensation or notice and 

each participant shall not be entitled to make any claims for the use of their entries by the Organiser. 

7. The Organiser collects personal identifiable information to provide services or to correspond with the 

participant. This information is stored in a manner appropriate to the nature of the data by the Organiser 

and is used to fulfil the participant’s request(s). By submitting the participant’s personal information, the 

participant acknowledges and confirms that permission is given to the Organiser and/or its authorised 

agents to use such information for the purpose of present and future marketing and promotional 

purposes and to improve its products and services. If the participant informs the Organiser via 

messenger at R Pharmacy Official Page that such information should not be used as a basis for further 

contact, the Organiser will respect the participant’s request. The participant’s information will not be 

provided or shared with other third parties for their use. 



8. By participating in the Contest, Participants are deemed to agree to be bound by the Terms and 

subject to the Conditions herein set out upon submission of entry. The terms and conditions herein shall 

prevail over any inconsistent terms, conditions, provisions or representations contained in any other 

promotional or advertising materials for the Contest. In the event of any inconsistency, conflict, 

ambiguity or 

discrepancy between the English version and any other languages version of these terms and conditions, 

the English version shall prevail at all times. 

9. The Organiser reserves the right to amend, vary or modify these Terms and Conditions at any time and 

without any prior notice and the participants shall be bound by such changes to these Terms and 

Conditions. 

10. The Organiser’s decision shall be final. Any correspondence and call will not be entertained. 

 

规则与条规 

1. 赢取张学友 60+马来西亚演唱会门票双人赛（”比赛”）将从 2023 年 6 月 14 日至 2023 年 8 月 8

日（”比赛期间”）进行。所有在 2023 年 8 月 8 日晚上 10 点之后（马来西亚时间）收到的参赛作

品将被自动取消资格。Pastel Care Sdn. Bhd.（”主办方”）保留在不事先通知的情况下缩短或延长比

赛期限的权利。 

2. 本次比赛对所有年满 18 岁及以上（截至 2023 年 8 月 8 日）的马来西亚公民和永久居民开放。 

3. 参与比赛 

a. 参赛者必须在 R Pharmacy 零售店中的消费金额（前三名中最高者）最高，才有机会在比赛期间

赢取一对张学友 60+马来西亚演唱会门票。 b. 参赛者必须加入 R Pharmacy 会员，以记录在活动期

间的总消费金额。 c. 如果有的话，主办方将不会对参赛者提交参赛作品产生的任何费用进行偿

付。 d. 主办方和参与本次比赛的公司对于任何延迟、未提交和/或损坏的抽奖作品不承担任何责

任，并不对比赛承担责任。 

4. 获奖者的选择： 

a. 特等奖获奖者（1 名）：特等奖获奖者将从系统中根据活动期间的选出最高消费会员。 

b. 二等奖获奖者（1 名）：二等奖获奖者将从系统中根据活动期间的选出第二高消费会员。 

c. 三等奖获奖者（1 名）：三等奖获奖者将从系统中根据活动期间的选出第三高消费会员。 

活动日期：2023 年 6 月 14 日至 8 月 8 日 

d. 获奖者将通过 R Pharmacy 官方 Facebook 页面公布，获奖者必须在 48 小时内与 R Pharmacy 联

系，否则将被取消资格。 



e. 有资格获奖者需要在通过 Facebook Messenger 通知的日期起的两个工作日内向主办方提交其身

份证的副本，否则有资格获奖者将被取消资格。主办方对任何延迟、未交付的 Messenger 信息不

承担责任。 

5. 参与者应对参与比赛和使用奖品而导致的任何事故、伤害、损失或索赔承担全部责任和责任。 

6. 参与者通过参与比赛同意向主办方提供其个人信息，并授权主办方处理其个人信息，用于比赛

的目的。主办方保留在未经进一步补偿或通知的情况下，出版、使用参与者的姓名、照片及其参

赛作品进行宣传、广告和/或交易的权利，参与者不得就主办方使用其参赛作品提出任何索赔。 

7. 主办方收集个人可识别信息以提供服务或与参与者进行通讯。主办方按照数据的性质适当地存

储这些信息，并用于满足参与者的请求。通过提交参与者的个人信息，参与者承认并确认授权主

办方和/或其授权代理使用这些信息用于当前和将来的市场营销和促销活动，并改进其产品和服

务。如果参与者通过 1800-88-3111 联系主办方的客服热线，表明不希望将此类信息用作进一步联

系的依据，主办方将尊重参与者的要求。参与者的信息将不会提供或与其他第三方分享供其使

用。 

8. 参与者通过参与比赛被视为同意受到条款和条件的约束，并在提交参赛作品时受到此处规定的

条款和条件的约束。这些条款和条件应优先适用于比赛的任何其他促销或广告材料中的不一致的

条款、条件、规定或表述。在英文版本与任何其他语言版本的条款和条件之间存在不一致、冲

突、模棱两可或差异的情况下，应始终以英文版本为准。 

9. 主办方保留随时修改这些条款和条件的权利，无需事先通知，参与者应受此类更改的约束。 

10. 主办方的决定将是最终决定。不接受任何函件和电话沟通。 


